Hollard..

HOLLARD HOSPITALITY AND TOURISM POLICY WORDING

AUTOMATIC PROVISIONS, EXTENSIONS AND FIRST AMOUNTS PAYABLE

The policy schedule will always take precedence over the policy wording. Limits noted on the policy schedule in
respect of optional extensions will be over and above the limits reflected in this document.

PROVISION

APPLICABLE TO

LIMIT

FIRST AMOUNT PAYABLE

CAN LIMIT BE
INCREASED?

General Provisions

Interruption
Houseowners
Householders

Claims . Up to R250 000 (in the annual . .
) All sections Nil Yes, per section
Preparation Costs aggregate)
Property
Combined
Office Contents
Theft
Glass
Security guard Goods in Transit Up to R25 000 per event Nil No
Business All Risks
Electronic
Equipment
Houseowners
Householders
Property
Combined .
L. : Not exceeding item sum .
Malicious damage Office Contents . Nil No
insured
Houseowners
Householders
Reasonable cost not exceedin
Property Combined . & R1 000
20% of the sum insured
. Reasonable cost not exceeding
Office Contents , R1 000
20% of the sum insured
) o Goods in Transit Up to R10 000 R500 Only in respect of
Fire-extinguishing . .
AT Motor Up to R10 000 R500 Goods in Transit
Electronic Equipment Up to R10 000 R500 section
R bl t not di
Houseowners easonable cost no 'excee ing R1000
20% of the sum insured
Reasonable cost not exceeding
Householders R1 000
20% of the sum insured
Propert
) i . v Extended cover
Subsidence and Combined Up to the Property sum can be purchased
u
landslip (limited Office Contents 2 . L R2 500 p
insured subject to
cover) Houseowners aporoval
Householders 7
Property
Combined 1. Without SANS approved
. Wi Vi
Office Contents . . PP
. . surge protection: 10% of
Accidental Damage | Up to R100 000 per event (in . .
Power Surge i claim min, R2 500 No
Business the aggregate) )
2. With approved surge

protection: Nil
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Hollard..

CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
e Property Combined Up to R5 000 per section
Sy o 8 . Only in respect of
Locks and keys e Office Contents Up to R10 000 per event Nil .
] Money section
e Theft (in the aggregate)
e Money
Property under
construction or Property Combined Up to R2 500 000 Nil No
alteration
Post-trauma
) . Up to R5 000 per person .
counselling All sections Nil No
. Up to R50 000 per event
benefit
Medical
evacuation .
. All sections Up to R50 000 per person R1 000 No
and hospital
guarantee benefit
Search and rescue . .
All sections Up to R50 000 per event Nil No
costs
Emergency
rescue damage to All sections Up to R10 000 any one loss Nil No
property
Property . .
i All sections Up to R25 000 per event Nil No
protection costs
Management cost
(incident/accident All sections Up to R10 000 per event Nil No
support)

Property Combined \

Theft of contents

Accidental
damage to
internal and
external glass,
internal blinds
and canopies,
fanlights,
skylights,
greenhouses,
conservatories,
stoves, ovens,
verandas,
signwriting, shop
fronts, frames,
window displays,
burglar alarm
strips, wires and
vibrators, and
sanitaryware,
including all
bathroom fixtures
and fittings

Sub Section A

Limited to R5 000 per event

Up to R100 000 per event

As per schedule of firstamounts

payable

Yes, under the
Theft section

No
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EXTENSION

APPLICABLE TO

LIMIT

FIRST AMOUNT PAYABLE

CAN LIMIT BE
INCREASED?

Accidental
breakage or
collapse of radio
or television
aerials, aerial
fittings or masts
and satellite
dishes (including
damage to such
television aerials,
aerial fittings

or masts and
satellite dishes),
household
electrical and
gas appliances
(including air
conditioning
units, burglar
alarms and built
in stoves)

Loss of or damage
to geysers, water
tanks, water
apparatus, water
pipes, drip trays,
pans and water
heating systems
following sudden
and unforeseen
bursting and
leaking

Damage caused
by discharge or
leakage from
any sprinkler,
drencher
system or fire
extinguishing
equipment

Plant and
machinery
forming part of
the swimming
pools, boreholes,
Jacuzzi and
saunas, electrical
doors, gates and
gate motors

Sub Section A

Up to R100 000 per event

As per schedule of firstamounts
payable

No

Up to R12 500 per event

1. 10% of claim minimum

2. Additional R1 500 if not

R1 000

installed according to
SANS or manufacturer's
specification

Yes

Up to R50 000 per event

As per schedule of firstamounts
payable

Yes

Up to R5 000 per event

As per schedule of firstamounts
payable

Yes

Public supply
connections

Sub Section B

Not exceeding item sum
insured

24 hours

No
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Hollard..

CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
Yes, under
the Property
Up to 25% of the Building sum Combined
Rent Sub Section C i ° . : Nil X
insured or Business
Interruption
sections
Yes, under
the Business
Levies Sub Section C 1 x weekly levy Nil .
Interruption
section
Property owners . .
o Sub Section D Up to R5 000 000 per event Nil Yes
liability
Alterations,
renovations and .
R Up to R20 000 per event Nil No
maintenance to
existing structures
Beverage leakage Up to R25 000 per event R1 000 No
Not exceeding 15% of the item
Capital additions g. 0 Nil No
sum insured
1. Theamount stated in the
Clearance, schedule; or
demolition 2. ifnoamount stated, 25% .
) Nil No
and erection of of the amount payable,
hoardings not exceeding item sum
insured
D by wild Up to R250 000 i
a'mage ywl pto .per insurance 10% of claim, minimum R500 No
animals period
Death of guard
. Up to R20 000 per event R1 000 No
and tracking dogs
. X Yes, under the
Deterioration of . . .
Sk Section Up to R25 000 per event Nil Deterioration of
stock section
External signs,
blinds, external
. Up to R50 000 per event R1 000 Yes
canopies and
umbrellas
. 1. Maximum 5 persons per
Fatal injury . .
) incident Nil No
benefit
2. Upto 10 000 per person
Fire extinguisher . .
) Actual cost incurred Nil No
refill costs
Flood and .
Up to R20 000 per event Nil No
safeguard costs
Goods in the open Up to R30 000 per event R1 000 Yes
Guests personal
Up to R20 000 per event R1 000 No
effects
Landscaped
4 Up to R50 000 per event R1 000 No
gardens
Loss of water Up to R10 000 per event Nil No
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CAN LIMIT BE

EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?

Difference between New
Motor vehicles Replacement value and Retail Nil No
whilst parked value, not exceeding R500 000

or item sum insured
Municipal plans Not exceeding item sum Nil No
scrutiny fee insured
1. Theamountstated inthe

Architects' and schedule; or
other professional i o ITRT IR 0k Nil No
fees P Sesitien of the amount payable,

not exceeding item sum

insured
Property at
exhibitions and/or Up to R50 000 per event Nil No
trade shows
Public authorities' Not exceeding item sum Nil No
requirements insured
Removal of trees Up to R10 000 per event Nil No

December, January
Seasonal and 15 days
. . . g . As per schedule of firstamounts
increases (wet immediately before 10% of stock sum insured No
. payable
and dry stock) and during Easter
Weekend
Temporary . Limited to 15% of item sum .
Section . Nil No

removal insured

Office Contents

after loss

period

Accidental
damage to
. . Up to R50 000 per event R1 000 No
sanitary-ware and
fixed glass Sub Section A
Theft (following Up to 25% of Contents sum
u
forcible and P °_ 10% of claim, minimum R500 Yes
. . insured
violent entry/exit)
Rent Sub Section B 25% of Contents sum insured Nil No
Documents Sub Section C Up to R50 000 per event Nil Yes
Liability . .
Sub Section D Up to R10 000 per event Nil Yes
documents
Increase in cost of
. Sub Section E 25% of Contents sum insured Nil No
working
Not exceeding 20% of the item
Capital additions g. ? Nil No
sum insured
Not ding it
Removal of debris ° exce.e L Nil No
insured
Temporary Section Limited to 20% of the item T -
i
removal sum insured
Temporary repairs Up to R50 000 (in the
and measures aggregate) perinsurance Nil No
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EXTENSION

APPLICABLE TO

LIMIT

FIRST AMOUNT PAYABLE

CAN LIMIT BE
INCREASED?

Prevention of
Access

Undamaged Stock

Section

Business Interruption

Limited to 75% of Gross Profit

sum insured, not exceeding Nil No
R20 000 000, per event
Up to R100 000 per event Nil No

Theft

trade shows

Damage to . .
o Section Up to R10 000 per event Nil Yes
Buildings
Loss of buildings
Landlord's fixt Up to R10 000 (in th
Additional Costs an .or. S fures P (in the R750 No
and fittings aggregate) per event
Temporary repairs
1. Maximum 5 persons
Fatal Injury 2. Up to R10 000 per person Nil No
Benefit 3. Upto 50000 perinsurance
Section period
Property at
exhibitions and/or Up to R5 000 per event Nil Yes

Money

1. Upto R5 000 per event

Credit/debit cards 2. UptoR15 000 per Nil No
Section insurance period
Receptacles and .
i Up to R5 000 per event Nil Yes
Clothing
. 15 December to 15% of the Major Limit The Major Limit excess stated in
Seasonal increase . Yes
15 January (maximum R25 000) the schedule
1. Death—R10 000
2. Permanent Disability —
R10 000
Personal Accident Section 3. Medical Expenses — Nil Yes
(Assault) R10 000
4. Other Reasonable
Expenses (as listed in the
wording) — up to R15 000
Locks and Keys Section Refer to General Provisions Refer to General Provisions Yes

()]
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
Glass
Boarding up Up to R5 000 per event
2EIESAIEIET Up to R5 000 per event
fronts and the like 2 e
Section Nil No

Removal and
. ) Up to R5 000 per event
reinstallation

Watchman Up to R5 000 per event

Goods in Transit

Clearing Up and
Removal of Debris Up to R10 000 per event Nil Yes
Costs Section
Fire-extinguishing Cover included under General

L. R500 Yes
Charges Provisions up to R10 000

Accidental Damage

* Buildings Not exceeding item sum
X ingi u
Additional costs e Plantand . & Nil No
. insured
Machinery

Hospitality Public Liability

Breakout of wild Up to R250 000 per event and

. . Nil No
animals in the annual aggregate
Spread of fire Up to R1 000 000 per event Nil Yes
Emergency Up to R100 000 per insurance Nil
medical expenses period
Included in Liability limit of .
Defence costs Nil

indemnity

Up to Public Liability limit

. The Public Liability excess stated

Food and drink Section of indemnity stated in the ! I Tl No
in the Schedule

schedule

1. Upto R50 000 per event

Incidental medical .
2. UptoR100000 per Nil No

malpractice . .
insurance period
Exhibitors liability Up to R1 000 000 per event Nil Yes
Errors and 1. Upto R100 000 per event .
.. 2. UptoR200 000 per Nil No
omissions

insurance period

Group Personal Accident

Additional death Up to R15 000 per insured .
) Death Nil No
benefit person
Bod to R7 i
ody . Death Up to R75 000 per insured Nil No
transportation person
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
1. UptoR300 perday,
maximum 28 days
. . 2. Limited to R15 000 per
. Accidental Bodily . .
Childcare Iniu insured person per 7 day time excess No
Jury 12 month period
3. Limited to R100 000 per
policy per 12 month period
Additional 10% of insured
* Death erson's Death or Permanent
Crime benefit e Permanent P . . Nil No
i Disability benefit up to a
Disability .
maximum of R100 000
P t Disabilit
Disfigurement (er;ni:::t islfmitlilny Limited to 50% of the Nil No
= 3 y . Permanent Disability benefit
addition to benefit)
1. Head, neck and hands —
20% of the Permanent
Disability benefit,
Disfi t i R300 000
'S |§lfremen Permanent Disability .maX|mum B
requiring (payment is in insured person Nil No
corrective medical p .y . 2. All other areas of the body
addition to benefit)
procedure —10% of the Permanent
Disability benefit,
maximum R100 000 per
insured person
1. Upto R200 000 perinsured
Emergency . .
- Accidental Bodily person Nil No
B Injury 2. Upto R1000 000 per
costs
occurrence
1. Up to R50 000 per person
Family/Domestic . . R perp
Accidental Bodily 2. Up to R200 000 per
Employees . . R250 No
i Injury 12 month period of
medical expenses .
insurance
Life support Accidental Bodily Up to R100 000 per insured Nil No
equipment Injury person per occurrence
- o Up to R250 000 per insured .
Mobility costs Permanent Disability Nil No
person
10% of the benefit paid for
Permanent Total Permanent Total Disabilit
Paraplegia Disability (in addition . . 12 Nil No
. with a minimum of R50 000
to benefit) .
and a maximum of R500 000
25% of the benefit paid for
Permanent Total L
Quadriplegia Disability (in addition Permanent Total Disabilty, Nil No
Peg " Zeneﬁt) with a minimum of R100 000
and a maximum of R1 000 000
% of traini t
Rehabilitation o 80{) I e, .
. Permanent Disability maximum R150 000 per Nil No
insured person
e Death 1. Up to R150 000 per person
Relocation costs e Permanent 2. Upto75% of the actual Nil No
Disability loss caused
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
. Accidental Bodily Up to R200 000 per insured .
Repatriation costs . Nil No
Injury person
1. UptoR100000 perinsured
person per occurrence
Search and rescue Section 2. UptoR500000 per Nil No
12 month period of
insurance
Death
Permanent Up to 10% of the Death or
Seat belt benefit Disability (in Permanent Disability benefit, Nil No
addition to maximum R100 000
benefit)
' Accidental Bodily Up to R2 000 per we‘ek o‘r-the .
Temporary drivers Injury Temporary Total Disability Nil No
benefit, whichever is the lesser
1. UptoR1000 per
consultation
2. UptoR10000 perannum
Trauma . . ;
counselling Section per insured person Nil No
3. UptoR100000 per
12 month period of
insurance

Motor Specified

Up to R40 000 in the aggregate

Additional costs

All specified vehicles

any one event

Nil

No

Sound equipment

All specified vehicles

Factory fitted —
replacement value

Basic motor first amount payable

as per policy Schedule

No

After market installation —

Yes, must be
specified under

caravans and trailers)

R500
Up to R3 500 Business All Risks
section
e Private type motor
car 1. UptoR10000 perinjured
e Motorised caravan | o:cupant perinju
Medical expenses | ¢ Any other type of Nil No
e A b 2. UptoR20000 per !
insured vehicle occurrence
(other than a bus
or taxi)
1. Occupants—up to R10 000
e Private type cars (maximum 4 occupants)
Repatriation e LDV'swithaGVM |2. Vehicle transport cost—up Nil No
P of less than 3 to R5 000
500kg 3. Temporary repairs—up to
R5 000
Liability to Third
Passenger liability Parties (excluding Up to R2 500 000 per event Nil No
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
Loss of locks, keys,
central lockin
X & All specified vehicles Up to R15 000 per event 10% of claim, minimum R1 250 Yes
devices and
remotes
Parking facilities
and movement . . .
X All specified vehicles Up to R2 500 000 per event Nil Yes
of third party
vehicles
Windscreen/Glass All specified vehicles Repair/replacement cost As stated in the policy schedule No
Up to R10 000 any one
Wreckage removal | All specified vehicles g v Nil Yes
occurrence
. 1. Up to R500 per person
e Private type cars
o 2. UptoR2500 per
Emergency e LDV'switha .
. occurrence Nil No
accommodation GVM of less than 3. Ubto RS 000 per period of
3 500kg s Sl
insurance
e Private type cars
e LDV'switha .
Up to R3 500 per event Nil No
Removal and GVM of less than
protection 3 500kg
costs following e Commercial
mechanical vehicles
breakdown e 4x4 or 4x2 vehicles Up to R5 000 per event Nil No
e Gameviewing
vehicles
Yes, must be
) . " . . specified under
Tracking Device All specified vehicles Up to R1 500 per event Nil . ,
Business All Risks
section
Loss of Fuel All specified vehicles Up to R1 000 per event R250 No

Motor Fleet

Additional Costs

All fleet vehicles

Up to R40 000 in the aggregate
any one event

Nil

No

Sound Equipment

All fleet vehicles

e Factory fitted —
replacement value

Basic motor first amount payable
as per policy Schedule

No

o After market installation —

Yes, must be

(othan than abus
or taxi)

R3 500 R500 specified under
Business All Risks
section
e Private type motor
car
e Motorised caravan Yes, options
Medical Expenses | ® Anyother type of R10 000 per event Nil available under
insured vehicle Enroute

10
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
. 1. Occupants—R10 000 (max
e Private type cars
L 4 occupants)
. e LDV'switha . )
Repatriation 2. Vebhicle transport cost —R5 Nil No
GVM of less than 000
3 500k
. 3. Temporary repairs —R5 000
Loss of Locks,
Keys, Central . . .
) i All fleet vehicles R15 000 per event 10% of claim, minimum R1 250 Yes
Locking Devices
and Remotes
Parking Facilities
and Movement All fleet vehicles R2 500 000 per event Nil Yes
of Third Party P
Vehicles
Windscreen/Glass | All fleet vehicles Repair/replacement cost As per policy schedule No
Wreckage
= All fleet vehicles R10 000 any one occurrence Nil Yes
Removal
e Private type cars 1. R500 per person
Emergency e LDV'swithaGVM |2. R2 500 per occurrence Nil No
Accommodation of less than 3 3. R5000 per period of
500kg insurance
Tracking Device Fleet vehicles R1 500 Nil Yes, must be
specified under
Business All Risks
section
Loss of Fuel All fleet vehicles R1 000 per occurrence R250 No

Electronic Equipment

Architects' and .
i Not exceeding 20% of the .
Other Professional . Nil No
amount of the claim
Fees
Not exceeding 20% of the
Clearance Costs X Iz e . Nil No
amount of the claim
Express Delivery Sub Section A Not exceeding 50% of the Nil No
and Overtime repair/replacement cost saved
Not exceeding 20% of
the value of the insured
Software Upgrade . R750 No
equipment or R5 000
whichever is the lesser
Increased Cost of
i Up to R10 000 per event 24 hours Yes
Working
- Sub Section B
Reinstatement o
Up to R10 000 per event R750 Yes
Data/Programs

Hospitality & Tourism Policy Wording — Automatic Provisions, Extensions and First Amounts Payable — V5 2022

11




Hollard..

EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE

CAN LIMIT BE
INCREASED?

Deterioration of Stock

Increase in cost of
working

Houseowners \

Accidental
breakage or
collapse of radio
or television
aerials, aerial
fittings or masts
and satellite
dishes (including
damage to such
television aerials,
aerial fittings or
masts and satellite
dishes, household
electrical and gas
appliances), air Sub Section A
conditioning units,
burglar alarms
and built in stoves

Section Up to R50 000 per event Nil Yes

Up to R10 000 per event Nil No

Loss of or damage
to geysers, water
tanks, water
apparatus, water

15 ’ R1 000

ipes, drip trays, . .
A HE 2. Additional R1 500 if not
pans and water Up to R12 500 per event No

i installed according to
heating systems ,
N SANS or manufacturer's
following sudden

specification
and unforeseen P

bursting and

1. 10% of claim minimum

leaking
Up to 25% of the Building sum
Rent Sub Section C i ° . Hleine Nil No
insured
Property owners . .
o Sub Section D Up to R3 000 000 per event Nil No
liability
Accidental
breakage of glass Up to R10 000 per event Nil No
and sanitary-ware
Accidental
damage to fixed Up to R10 000 per event Nil No
machinery Section
Accidental
damage to the Up to R50 000 per event R2 500 No
buildings
Not exceeding 15% of the item
Capital additions X iz e ! Nil No

sum insured
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
. The amount stated in the
Clearance, schedule; or
demolition . if noamount stated, 25% .
) Nil No
and erection of of the amount payable,
hoardings not exceeding item sum
insured
Damage by wild
. Up to R50 000 per event R2 500 No
animals
Damage to
landscaped
Up to R20 000 per event R500 No
gardens and water
features
Up to R500 per person
Emergency . i . i .
. Up to R10 000 in the Nil No
accommodation
aggregate per event
Fire extinguisher . .
) Actual cost incurred Nil No
refill costs
Flood and ;
Section Up to R20 000 per event Nil No
safeguard costs
Keys, locks and
Up to R5 000 per event R300 No
remote controls
Loss of water Up to R10 000 per event Nil No
Municipal plans Not exceeding item sum Nil No
scrutiny fee insured
. The amount stated in the
) schedule; or
Architects’ and .
) . if noamount stated, 25% .
other professional Nil No
fees of the amount payable,
not exceeding item sum
insured
Public authorities’ Not exceeding item sum Nil No
I
requirements insured
Removal of trees Up to R10 000 per event Nil No
Temporary Limited to 15% of item sum Nil No
removal insured

Householders

Acts of wild . .
. Sub Section A Up to R10 000 per event Nil No
animals
. Up to 25% of the Contents .
Rent Sub Section B X Nil No
sum insured
Accidental .
Up to R10 000 per event Nil No
damage
Fatal injury Section Up to R10 000 per person Nil No
benefit P perp
Fire extinguisher
. = Actual cost incurred Nil No
refill costs
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CAN LIMIT BE
EXTENSION APPLICABLE TO LIMIT FIRST AMOUNT PAYABLE INCREASED?
Flood and
Up to R20 000 Nil No
safeguard costs
Loss of or damage
& Up to R1 000 or 2% of the
to the contents of . . . .
X sum insured whichever is the Nil No
refrigerators and
greater
deep freezers
Loss of money Up to R1 500 per event Nil No
1. Up to R1000 per incident
Loss of water 2. UptoR2 000 perinsurance Nil No
period
Medical expenses Secti
GG ection Up to RS 000 Nil No
benefit
Temporary
increase of the 10% of sum insured Nil No
insured amount
Tenant’s Liability Up to R3 000 000 per event Nil No
Legal liability to
BT Up to R3 000 000 per event Nil No
the public
Legal liability
to domestic Up to R3 000 000 per event Nil No
employees

Subject otherwise to the terms, exceptions and conditions of the policy.
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